STUDENT SERVICE

Vision: practical, useful and efficient service on which students can rely and in which they can trust
to provide them with the necessary information and services on the basis of which they can
function undisturbedly and efficiently

Mission: this service aims to be a ,first-stop shop“ providing students with the necessary
information regarding health services, accomodation, events (sport, music, culture), transportation,
travel, social media, welfare support, tuition fees, funding, advice, etc; it engages friendly staff to
deal with a wide range of enquiries and provide key information and help on various services.



